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About us 
Tafeel is a leading AI and digital transformation company that specializes in 

delivering cutting-edge automation, cloud solutions, and cybersecurity to 

government entities and large enterprises. Since our inception in 2007, we 

have been at the forefront of driving digital transformation by integrating 

AI-powered technologies into business workflows, ensuring e�ciency, 

security, and scalability.

Through our proprietary Masar Content Services Platform—the region’s 

most trusted administrative communication and correspondence 

system—we’ve digitized millions of documents for government agencies 

and corporations, saving thousands of hours in administrative tasks and 

improving workflow e�ciency by over 40%. 

From safeguarding critical infrastructure to enabling seamless digital 

governance, we turn AI into  actionable progress for KSA’s Vision 2030.
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Empowering governments and enterprises 
with intel l igent digital  transformation
securing progress through innovation, 
e�ciency, and trust.

Vision

To deliver transformative digital solutions
integrating AI-driven innovation, secure 
systems, and intelligent workflows—that 
empower governments and enterprises 
to operate with unprecedented e�ciency, 
foster collaboration, and achieve measurable,
sustainable impact.

Mission 
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Core Values
Innovation: Pioneering AI-powered and digital transformation solutions that 

redefine business operations.

Government-Grade Trust: Delivering secure, compliant solutions tailored 

to public-sector needs.

Customer-Centricity: Putting our clients’ success at the core of everything 

we do, ensuring seamless adoption and support.

Collaboration Integrity: Partnering with global leaders while upholding 

ethical practices and transparency.

Relentless Support: Ensuring long-term success for our partners through 

dedicated service.
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e�ciency gains 
for clients

40%+ 18  500+  100% 
 

years of 
experience

successful  client 
partnerships

compliance 
adherence

Competitive Edge

Tafeel merges global AI expertise with deep
regional understanding. Unlike generic IT providers.
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PRODUCTS & SERVICES
Tafeel Empowering Businesses with Intelligent Solutions

Digital Transformation 
Services

Artificial Intelligence (AI) 
Services

Cloud Solutions & Services Cybersecurity
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PRODUCTS & SERVICES

DIGITAL 
TRANSFORMATION

Masar Content Services
 Platform

Backlog Service

Hyper Automation - Robotic 
Process Automation (RPA)

Enterprise Content Management (ECM) 
Service

Record Management

Machine Learning (ML)

Natural Language Processing (NLP)

Generative AI

AI Agents

AI Document Intelligence

AI Discovery

Cloud Strategy & Optimization

Migration & Infrastructure Management

DevOps & FinOps Services

Cloud Security & Private Cloud

Disaster Recovery & Cost Control

Dashboards & Consultation

Threat Detection & Response

Endpoint & Network Protection

Identity & Access Management

Compliance & Risk Services

AI-Powered Security

ARTIFICIAL 
INTELLIGENCE (AI)

CLOUD SOLUTION & 
SERVICES

CYBERSECURITY
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DIGITAL 
TRANSFORMATION 
SERVICES
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Task Management System

Masar Content
Services Platform

Committee Management System

DIGITAL 
TRANSFORMATION 
SERVICES

Masar Platform

Masar – DGA Approved Government Correspondence System
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MASAR CONTENT
SERVICES PLATFORM

Transforming Enterprise & 
Government Operations

Masar Content Services Platform is an end-to-end digital 
transformation solution designed to streamline administrative 

workflows, enhance document security, and ensure seamless 

communication across enterprises and government entities.

DIGITAL 
TRANSFORMATION 
SERVICES

Masar – DGA Approved Government Correspondence System



KEY FEATURES 

02 03

0605
Digital Signatures & Secure 
Authentication

Multi-Channel 
Accessibility 

AI-Powered Document Tracking 
& Workflow Automation 

Regulatory Compliance 
& Data Governance

Centralized Document & 
Correspondence Management

01

E�cient handling of all incoming 
and outgoing communications.

04
Integration with Government
 & Corporate Systems

Seamlessly connects with existing 
platforms.

Guarantees document authenticity 
and secure transactions.

Available across desktop, mobile (iOS & 
Android), and cloud environments.

Enhances e�ciency by reducing 
manual processes.

Ensures adherence to national and 
international security standards.

12

DIGITAL 
TRANSFORMATION 
SERVICES

Masar Platform
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BUSINESS BENEFITS

Cuts down administrative 
overhead and manual e£ort. 

Cost Savings 

Ensures document authenticity 
and compliance. 

 Improved Security

Real-time tracking and
approvals.

Faster Decision-Making

Supports internal and external team 
collaboration.

Seamless Collaboration
Reduces paperwork and 
automates workflows.

Enhanced Productivity

DIGITAL 
TRANSFORMATION 
SERVICES

 Elevating Governance

Masar Platform
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COMMITTEE 
MANAGEMENT SYSTEM

Streamlining Decision-Making for 
Government & Enterprises

Committee Management System under Masar is an 

advanced solution that enablesorganizations to e£ectively 

plan, manage, and document meetings, decisions, and 

follow-ups ina structured and automated manner.

DIGITAL 
TRANSFORMATION 
SERVICES



01 02 03

060504

AI-Powered Meeting Scheduling
Automatically schedules meetings based on
participant availability.

Smart Agenda Creation
Auto-generates agendas with 
predefined templates.

Decision Tracking & Documentation
Ensures every decision is logged and 
followed up

Voting Feature
Secure digital voting for approvals 
and resolutions.

Document Sharing Collaboration
Enables participants to access and 
collaborate onrelevant documents.

Integration with Masar Other Systems
Ensures seamless data exchange and
compliance tracking.

KEY FEATURES 
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DIGITAL 
TRANSFORMATION 
SERVICES

Committee Management System
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Improved Meeting E�ciency
Reduces manual coordination e£orts.

Compliance Transparency
Ensures all actions and approvals are 
recorded.

Time Savings
Automates administrative tasks 
related to committee management. 

Enhanced Accountability
Ensures decisions are documented 
and followed up.

BUSINESS BENEFITS

DIGITAL 
TRANSFORMATION 
SERVICES

Simplified Committee Workflows 
Enhanced Productivity

Committee Management System
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TASK MANAGEMENT 
SYSTEM

Enterprise-Grade Task Delegation & 
Workflow Monitoring

Task Management System under Masar provides 

organizations with an AI-driven platform for tracking, 

assigning, and managing tasks e�ciently across 

departments.

DIGITAL 
TRANSFORMATION 
SERVICES



01 02 03

KEY FEATURES 

Task Assignment & Delegation 
Assign and track tasks with role
based access.

AI-Driven Deadline Management
Smart reminders and priority settings 
to prevent delays.

Progress Monitoring & Reporting 
Real-time dashboards to track task 
completion.

060504
Collaborative Workflows 
Enables seamless communication 
among team members.

Automated Escalations
Sends notifications for overdue 
tasks.

Integration with Masar External Systems
Ensures seamless connectivity with
existing platforms.

18

DIGITAL 
TRANSFORMATION 
SERVICES

Task Management System
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Reduces ine�ciencies in task 
management.

Ensures seamless team 
coordination.

Ensures no critical task is 
missed.

Adaptable for organizations of 
any size.

Enhanced Productivity

Improved Collaboration

 Automated Follow-Ups  Scalability

BUSINESS BENEFITS

DIGITAL 
TRANSFORMATION 
SERVICES

Plan, Track, and Deliver with Ease

Task Management System
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DIGITAL 
TRANSFORMATION 
SERVICES

BACKLOG SERVICE

Digitizing & Automating Historical Records, high-precision
OCR scanning, cloud-based storage.

Tafeel’s Backlog Service is designed to help organizations 

transition from paper-based archives to secure, AI-powered 

digital records. 

This service is ideal for  government agencies, enterprises, 

and regulated industries looking to enhance data security, 

accessibility, and compliance.



01 02 03

KEY FEATURES 

Converts printed and handwritten 
documents into digital text with high 
accuracy.

AI-powered keyword and phrase 
search enables quick document access.

Helps organizations maintain regulatory
compliance.

AI-Powered OCR & Data Extraction Advanced Search & Retrieval Custom Retention Compliance Policies

060504
Uses AI to classify and tag documents for
seamless searchability.

Optimized for bulk document
processing with minimal human intervention.Seamless connectivity with ECMs, CRMs, 

and internal databases.

Automated Indexing & Metadata Tagging Support for Large-Scale
Digitization Projects

Integration with Enterprise 
Content Management Systems 
(ECM)

07
Ensures compliance with national 
cybersecurity and dataprotection 
frameworks.

Secure Cloud-Based Storage

21

DIGITAL 
TRANSFORMATION 
SERVICES

Backlog Service
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Eliminates Manual Record-Keeping 
Transition to a fully digital 
environment.

Faster Access to Archived Data 
AI-driven search enables instant 
retrieval.

Compliance Risk Reduction
Meets legal and regulatory 
requirements.

Enhanced Operational E�ciency
Reduces costs associated with physical 
document storage and retrieval.

DIGITAL 
TRANSFORMATION 
SERVICES

Data Security Protection
Ensures confidential documents 
are protected with encryption and 
access control.

Seamless Collaboration
Enables teams to access and share 
documents securely across multiple 
locations.

BUSINESS BENEFITS

Digitization of historical records, high
precision OCR scanning, cloud-based storage.

Backlog Service
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DIGITAL 
TRANSFORMATION 
SERVICES

HYPER AUTOMATION - ROBOTIC 
PROCESS AUTOMATION (RPA)

Automating repetitive tasks, Business Processes 
with AI-Powered Bots

Robotic Process Automation (RPA) solutions enable 

organizations to automate manual, repetitive, and rule-based 

tasks, allowing employees to focus on higher-value work. 

RPA enhances business agility, improves accuracy, and 

reduces operational costs by mimicking human interactions 

with digital systems.



01 02 03

KEY FEATURES 

AI-Driven Task Automation
Automate data entry, invoice processing, 
compliance validation, and other repetitive 
processes.

Seamless ERP, CRM & Legacy System 
Integration
Works across various business so¦ware 
and enterprise platforms without disrupt-
ing operations

Pre-Built Automation Use Cases
Ready-to-deploy solutions for industries 
such as government, finance, healthcare, 
and enterprise IT.

060504
Scalability & Customization
Deploy attended and unattended bots to 
scale automation according to business 
needs

Cognitive Automation with AI & ML
Enhances RPA bots with intelligent
decision-making, document understanding, 
and predictive analytics.

Security & Compliance Management
Ensures regulatory adherence and secure 
automation governance.

07 08
Process Mining & Task Discovery
Identifies automation opportunities by 
analyzing workflows and recommending 
areas for improvement.

AI-Powered Chatbots & Virtual Assistants
Enhance customer support by automating
responses and ticket handling.

24

DIGITAL 
TRANSFORMATION 
SERVICES

Hyper Automation
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BUSINESS BENEFITS

Increased Productivity 
Free up employees from repetitive 
tasks and allow them to focus on 
strategic initiatives.. 

Faster Processing Times 
Process high volumes of data with zero 
downtime and 24/7 availability

Scalability for Growth 
Easily scale automation e£orts to match 
business expansion and increasing workloads.

Reduced Operational Costs 
Automate labor-intensive processes to 
reduce overhead costs and human errors.

Seamless Human-Bot Collaboration 
Use attended automation to assist 
employees in real time and unattended 
automation for fully autonomous processes

Enhanced Customer Experience 
Accelerate response times, automate
customer service workflows, and improve 
engagement.

Higher Accuracy & Compliance 
Ensure data consistency, eliminate 
manual entry errors, and meet 
regulatory requirements.

DIGITAL 
TRANSFORMATION 
SERVICES

Automating repetitive tasks, intelligent document 
processing, scalable e�ciency.

Hyper Automation
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ENTERPRISE CONTENT 
MANAGEMENT (ECM) SERVICE

Next-Generation Document & Records Manage-
ment Secure document storage, AI-driven search, 
process automation.

Enterprise Content Management (ECM) Service, powered by 

best-in-class ECM solutions like Laserfiche and OpenText, 

enables organizations to manage, store, and retrieve 

business-critical documents e�ciently.

Our AI-driven ECM system streamlines content workflows, 

ensures regulatory compliance, and enhances document se-

curity.

DIGITAL 
TRANSFORMATION 
SERVICES



01 02 03

KEY FEATURES 

Intelligent Document Capture & Classification
AI-powered OCR extracts and classifies data 
from structured and unstructured 
documents.

AI-Powered Search & Retrieval
Enables users to find documents instantly 
with metadata tagging, keyword search, and 
full-text indexing.

Integration wtith ERP, CRM & Government 
Portals
Seamlessly connects with existing enterprise 
applications for smooth data flow.

060504
Automated Workflows & Business Process 
Management (BPM)
Streamlines approvals, document routing, 
and compliance tracking.

E-Signatures & Digital Approvals
Securely sign and approve documents 
within the ECM platform.

Security & Compliance Controls
Granular access permissions, encryption, 
and audit trails ensure compliance with regu-
lations like GDPR, ISO 27001, and national data 
governance laws.

07 08
Records Management & Retention Policies
Automates document lifecycle management 
with scheduled retention and disposal.

Cloud & On-Premise Deployment
 Flexible deployment options to suit diverse
 IT environments.

27

DIGITAL 
TRANSFORMATION 
SERVICES

Enterprise Content  Management (ECM) Service
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BUSINESS BENEFITS

Enhanced Productivity 
Automates document handling and 
approvals, reducing manual e£ort.

Regulatory Compliance 
Ensures organizations meet industry
specific legal and data protection standards.

Stronger Security & Data Governance 
Implements role-based access control, 
encryption, and audit logging.

Cost Savings 
Eliminates paper-based workflows, 
reducing printing, storage, and retrieval 
costs.

Faster Access to Information 
AI-driven search and retrieval ensure
real-time access to content.

Seamless Collaboration 
Enables teams to access, edit, and
approve documents in a secure, 
cloud-based environment.

Secure document storage, AI-driven 
search process automation.

DIGITAL 
TRANSFORMATION 
SERVICES

Enterprise Content  Management (ECM) Service
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DIGITAL 
TRANSFORMATION 
SERVICES

RECORD MANAGEMENT 
SERVICE

Structured Records, Smarter Decisions

Record Management Service provides end-to-end document 

lifecycle management, ensuring secure storage, retrieval, and 

disposal of records in compliance with national and

 international regulations.



01 02 03

KEY FEATURES 

Establish retention schedules to manage document 
storage duration and automated disposal.

Categorize records using AI-powered tagging 
and indexing.

Implement role-based access permissions to
protect sensitive records.

Automated Records Retention & Disposition Classification & Metadata Tagging Secure Access Control

06

 Set retention schedules for document storage 
and automated disposal.

Automated Records Retention
 & Disposition 

04
Implement role-based permissions 
to safeguard sensitive  information

Secure Access Control

07
Maintain transparency with detailed tracking 
logs and activity reports

Audit Trails & Compliance Tracking

05
dentify key insights from lengthy 
documents  and generate 
concise reports.

Data Extraction & Summarization

08

Simplify request approvals and access 
permissions for archived records.

Automated Borrowing & Approval 
Workflows

30

DIGITAL 
TRANSFORMATION 
SERVICES

Record Management Service
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Regulatory Compliance
Ensure adherence to government and
industry-specific regulations.

Improved Accessibility
AI-powered search allows instant 
retrieval of historical records.

Enhanced Data Security 
Protect classified and confidential 
documents with strong encryption 
and multi-factor authentication.

Operational E�ciency
Automates approvals and record 
movement workflows, reducing 
manual work.

Cost Savings
Reduce expenses associated with physical 
storage by transitioning to digital archives.

 Disaster Recovery & Business Continuity
Secure cloud storage safeguards data 
from physical damage and cyber threats.

DIGITAL 
TRANSFORMATION 
SERVICES

BUSINESS BENEFITS

Structured Records, Smarter Decisions

Record Management Service
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Artificial Intelligence 
(AI) Services
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MACHINE LEARNING (ML)

Predict the Future, Act Today. Unlocking 
the Power of Data with Machine Learning

Machine Learning (ML) is revolutionizing industries by 

enabling systems to learn from data, identify patterns, and 

make intelligent decisions without explicit programming. 

Tafeel’s ML solutions empower businesses with predictive 

analytics, automation, and AI-driven insights to drive e�ciency 

and innovation.

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES



01 02 03
Predictive Analytics & Forecasting
Leverage historical data to anticipate 
trends, optimize operations, and make da-
ta-driven decisions

Anomaly Detection & Fraud Prevention 
Identify irregular patterns in financial trans-
actions, cybersecurity threats, and opera-
tional data.

Deep Learning & Neural Networks 
Advanced AI models for complex pattern 
recognition and autonomous 
decision-making.

060504
Integration with Cloud & Edge AI
Deploy ML models in cloud environments or 
at the edge for real-time processing.

Custom AI Models 
Develop industry-specific machine 
learning models tailored to
business needs.

Natural Language Understanding (NLU) 
Enhance AI-powered virtual assistants 
with advanced speech and text 
recognition.

07 08
Automated Data Processing
AI-powered tools streamline 
data extraction, cleansing,
and analysis.

AI-Powered Image & Video Analytics
Enable automated object detection, facial 
recognition, and quality control in visual 
data.

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

KEY FEATURES 

34

Machine Learing (ML)
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ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

 Enhanced Decision-Making
AI-driven insights improve strategic 
planning and forecasting.

Scalability & Flexibility
Deploy models that scale with business 
growth and evolving data needs.

Increased E�ciency
Automate repetitive tasks  and 
optimize workflows for greater 
productivity.

Improved Accuracy & Risk Management
Reduce errors and enhance risk assessment 
in critical workflows.

Competitive Advantage 
Leverage cutting-edge ML technology to 
innovate and di£erentiate in the market.

BUSINESS BENEFITS

Predict the Future, Act Today.

Machine Learing (ML)
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ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

NATURAL LANGUAGE 
PROCESSING (NLP) 

Smarter Interactions, Deeper Insights 

Enhancing Human & Machine CommunicationNatural 

Language Processing (NLP) solutions bridge the gap between 

humans and machines, enabling organizations to analyze and 

process vast amounts of text and speech data e�ciently. 

NLP transforms unstructured language data into actionable 

insights, driving automation and improving customer 

interactions.



01 02 03

KEY FEATURES 

AI-Powered Chatbots & Virtual Assistants
Automate customer service with
 intelligent conversational agents.

Text Summarization & Document  Processing
Extract key insights from large volumes of 
unstructured text.

Smart Search & Information Retrieval
Enhance enterprise search capabilities with 
AI-driven indexing and classification.

060504
Automated Email & Document 
Categorization  
Streamline workflows by classifying emails 
and documents automatically.

Speech Recognition & Voice-to-Text
Convert spoken language into structured
text for documentation and analytics.

Multilingual Text  Analysis
Process and understand content in 
multiple languages, including Arabic and 
English.

07 08
Sentiment Analysis &  Opinion Mining 
Track customer sentiment in real time
 by analyzing reviews and social media

Named Entity Recognition (NER)
Identify and classify critical entities such 
as names, locations, and dates

37

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

Natural Language Processing (NLP) 
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Improved Customer Experience 
Automate responses and enhance 
engagement with AI-driven interactions.

Time & Cost Savings 
Reduce manual data entry and document 
processing e£orts.

Better Decision-Making 
 Gain valuable insights from customer 
feedback and text-based data

 Enhanced Accessibility
Enable voice-based interactions and
AI-powered documentation.

Scalable & Secure
Process large amounts of text and 
voice data while ensuring compliance 
and security.

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

BUSINESS BENEFITS

Smarter Interactions, Deeper Insights 
Powered by NLP

Natural Language Processing (NLP) 
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GENERATIVE AI 

Create. Innovate. Automate

Tafeel’s Generative AI solutions harness advanced machine 

learning models to automate content creation, enhance 

productivity, and drive AI-powered creativity. 

From generating text and images to automating code 

development, Generative AI transforms workflows and 

accelerates e�ciency across industries.

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES



01 02 03

KEY FEATURES 

AI-Generated Text & Reports
Automate content creation for marketing, 
documentation, and research.

AI-Powered Code Generation
Automate coding tasks and assist 
developers with AI-driven programming.

Personalized AI Content Recommendations
Improve engagement with AI-tailored 
content suggestions.

07
Legal & Financial Report Automation
Generate AI-driven insights and reports for 
compliance and auditing.

060504
Retrieval-Augmented Generation RAG  
Enhance enterprise knowledge 
management with AI-driven search 
and content generation.

Image & Video Synthesis 
Generate high-quality visuals, including 
videos and 3D models, using AI.

Voice & Speech Generation
Create realistic text-to-speech outputs 
for various applications.

40

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

Generative AI 
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 Enhanced Productivity 
Automates repetitive content creation and 
data generation tasks.

 Cost Savings
Reduces time and resources spent 
on manual content generation.

 Scalability & Speed 
Produces high-quality outputs in 
seconds, improving e�ciency.

Improved Customer Experience 
AI-generated insights enhance 
engagement and personalization

 Competitive Advantage
Leverage cutting-edge AI to stay 
ahead in content-driven industries.

 24/7 Availabilit
AI Agents operate round the clock, ensuring 
uninterrupted support and assistance

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

BUSINESS BENEFITS

Create. Innovate. Automate

Generative AI 
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ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

AI AGENTS 

AI That Works for You, Anytime, Anywhere

Tafeel’s AI Agents are intelligent, autonomous virtual 

assistants designed to streamline business processes, 

automate workflows, and assist in decision-making. 

These AI-driven agents can interact with customers, manage 

tasks, and optimize operations across various industries.
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KEY FEATURES 

AI-Powered Virtual Assistants
Automate customer support, scheduling, 
and real-time query handling.

Smart Decision-Making
AI-driven insights enable faster and more 
accurate business decisions.

Self-Learning & Adaptive AI 
Continuously improve responses and 
automate actions based on user 
interactions.

060504
Workflow Automation
Optimize internal processes such as 
approvals, task assignments, and reporting.

Integration with Enterprise Syste
Seamlessly connect with CRM, ERP, HR, 
and IT service management tools.

Automated Report Generation
AI-powered data analysis for executive 
decision-making.

07 08
Conversational AI & Chatbots
Deliver human-like interactions using 
natural language understanding (NLU).

Multi-Channel Support
Engage users across web, mobile, 
voice, and messaging platforms.

43

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

AI Agents 
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 Increased E�ciency
Automates repetitive administrative tasks, 
reducing manual e£ort.

Cost Savings
Lowers operational expenses by replacing 
manual processes with AI-driven virtual 
assistants.

 Improved Customer Experience 
Enhances engagement with faster response 
times and personalized interactions.

Scalability
Deploy AI agents across multiple 
departments and expand capabilities 
as needed.

Enhanced Decision-Making
AI-driven insights provide real-time,
data-backed business decisions

24/7 Availability
AI Agents operate round the clock, ensuring 
uninterrupted support and assistance.

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

BUSINESS BENEFITS

AI That Works for You, Anytime, Anywhere

AI Agents 
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AI DOCUMENT
INTELLIGENCE 

Transforming Documents into Actionable Insights

Tafeel’s AI Document Intelligence solutions enable 

organizations to extract meaningful insights from 

structured and unstructured data, automating 

document processing and enhancing data 

accessibility.

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES
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KEY FEATURES 

 Extracts text from scanned documents, PDFs, 
and images with high accuracy.

AI-Powered Optical Character 
Recognition (OCR) Converts handwritten notes and historical 

records into searchable digital formats.

Handwritten Text Recognition
Processes documents in multiple languages, 
including Arabic and English

Multi-Language Support 

060504
Organizes and categorizes documents using 
AI-driven tagging and metadata.

Automated Data Extraction & Indexing
Categorizes contracts, invoices, reports,
and other documents for streamlined 
management.

Automated Document Classification 

Generate AI-driven insights and reports
 for compliance and auditing.

Fraud Detection & Compliance
 Monitoring

07
Instantly locates relevant information using 
AI-powered search and natural language queries.

Intelligent Search & Retrieval 

08
Extracts key terms, obligations, and 
deadlines from legal agreements.

AI-Driven Contract Analysis 

46

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

AI Document Intelligence 
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BUSINESS BENEFITS

With Tafeel’s AI Document Intelligence, businesses 
can automate data extraction, enhance compliance, 
and unlock valuable insights from their documents 
withcutting-edge AI technology

 Increased E�ciency
Automates manual document processing, 
reducing workload and human errors.

 Cost Savings
Eliminates the need for manual data entry 
and physical document storage.

 Enhanced Compliance & Security
Ensures regulatory adherence with AI-driven 
auditing and tracking.

Improved Decision-Making
Structures unstructured business data 
into actionable insights.

 Faster Information Retrieval
AI-powered indexing reduces time spent 
searching for critical documents.

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

Form analysis, intelligent search, text extraction.

AI Document Intelligence 
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ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

AI DISCOVERY

Turning Raw Data into Actionable Knowledge

Tafeel’s AI Discovery solutions transform unstructured and 

semi structured data into meaningful insights, allowing

businesses to extract, organize, and analyze vast amounts of 

information e�ciently.

AI Discovery enhances knowledge management, improves 

decision-making, and drives automation across industries.
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KEY FEATURES 

AI-Powered Search Engines
Advanced natural language search
capabilities to retrieve relevant information 

Smart Decision-Making
AI-powered relational mapping of in
formation for better decision-making.

Historical Records Digitization
Convert legacy archives and printed 
documents into fully searchable digital
records.

060504
Document Classification & Tagging
Optimize internal processes such as 
approvals, task assignments, and reporting.

Data Extraction & Summarization
 Identify key insights from lengthy 
documents and generate concise reports.

AI-Driven Data Security & Compliance
Automatically detect sensitive information 
and ensure data protection compliance.

07 08
Handwriting & Audio Processing
Convert handwritten documents and 
spoken words into searchable,
structured data.

Multi-Channel Support
Extract and analyze data in multiple 
languages, including Arabic & English.

49

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

AI Discovery
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BUSINESS BENEFITS

 Faster Knowledge Retrieval
Reduce search times with
AI-driven indexing and tagging.

 Improved Business Intelligence
 Gain deeper insights by structuring 
unstructured data.

 Enhanced Collaboration & Knowledge Sharing  
Facilitate better information access 
across teams and departments.

 Increased Data Utilization
 Extract valuable insights from previously 
inaccessible documents.

 Regulatory Compliance & Security
Ensure sensitive information is identified, 
encrypted, and stored securely.

ARTIFICIAL INTELLIGENCE 
(AI) SERVICES

Turning Raw Data into Actionable Knowledge

AI Discovery
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Cloud Solutions
 & Services
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CLOUD SOLUTIONS & 
SERVICES 

Empowering Businesses with Scalable & 
Secure Cloud Solutions

Tafeel’s ClToud Solutions & Services empower organizations 

to modernize their IT infrastructure, enhance collaboration, 

and optimize costs while ensuring security and compliance. 

Our cloud expertise enables seamless transformation, 

helping businesses unlock new e�ciencies and drive 

innovation.

CLOUD SOLUTIONS
 & SERVICES
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KEY FEATURES 

01 02 03
Cloud Strategy & Consulting
Tailored cloud adoption strategies aligned 
with business goals.

So�ware as a Service (SaaS)
Cloud-based business applications to
enhance productivity and collaboration.

Disaster Recovery & Backup Solutions
Utilities, telecom, and construction
 companies.

060504
DevOps & CI/CD Automation
Streamlining so¦ware development, 
deployment, and operations.

Platform as a Service (PaaS)
Accelerated application development with 
cloud-based development platforms.

Cloud FinOps & Cost Optimizatio
Real-time monitoring and cost e�cient cloud 
resource management.

Cloud Security & Compliance
 AI-powered threat detection, 
encryption, and compliance monitoring.

07 08 09
Cloud Migration Services
Secure and seamless transition of workloads, 
applications, and data to the cloud.

Hybrid & Multi-Cloud Solutions
Integration across public, private, and 
on-premises cloud environments.

Infrastructure as a Service (IaaS) 
Scalable, on-demand computing
 resources for flexible IT management

CLOUD SOLUTIONS
 & SERVICES

53

Cloud Solutions & Services 



54

 Reduced IT Costs
Optimize infrastructure spending with a 
flexible pay-as-you-go model.

Enhanced Security & Compliance
AI-driven security measures protect critical 
data and ensure regulatory compliance.

Scalability & Flexibility
Dynamically scale cloud resources to 
meet business demands.

Improved Collaboration 
Cloud-based platforms enable seamless 
remote work and team connectivity

Business Continuity & Disaster Recovery
Minimize downtime with secure cloud
backups and failover mechanisms.

 Faster Deployment & Innovation
Accelerate digital transformation with cloud
native automation and development tools

BUSINESS BENEFITS

CLOUD SOLUTIONS
 & SERVICES

Future-Ready Cloud Infrastructure 
for Business Growth

Cloud Solutions & Services 
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CYBERSECURITY

Protecting Digital Assets with AI-Driven 
Security Solutions

Tafeel’s Cybersecurity Solutions empower organizations with 

cutting-edge AI-driven threat detection, risk management, 

and data protection capabilities. 

Our proactive security approach safeguards businesses 

from evolving cyber threats, ensuring data integrity, 

regulatory compliance, and operational resilience

Cybersecurity
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KEY FEATURES 

AI-Powered Threat Detection & Prevention 
Real-time monitoring and anomaly 
detection to mitigate cyber risks.

Network Security & Intrusion Prevention
Intelligent firewalls, encryption, and 
intrusion detection for robust protection.

Security Information & Event 
Management (SIEM)
AI-powered log analysis, monitoring,
and automated threat response.

Zero Trust Security Framework
Secure access control, identity verification, 
and least-privilege enforcement.

Data Encryption & Secure 
Access Management  
Ensuring sensitive data remains encrypted 
and accessible only to authorized users.

AI-Driven Risk Assessment & 
Compliance Monitoring
Ensuring alignment with GDPR, ISO 27001
and national cybersecurity regulations.

Advanced Endpoint Security
AI-driven defense against malware,
ransomware, and unauthorized access.

 Cloud Security & Compliance
 Multi-cloud security policies and compliance 
enforcement for regulatory adherence.

Autonomous AI-Driven Cybersecurity
Self-learning AI that detects,responds to, 
and neutralizes threats in real time.

57

CybersecurityCybersecurity



58

Real-time AI-driven protection that operates 
without human intervention.

Autonomous Cybersecurity Defense 
Reduce cybersecurity expenses by 
automating security tasks and minimizing 
manual intervention.

Cost Optimization 

Continuous AI-powered surveillance and
rapid incident response.

24/7 Security Monitoring

AI-enhanced automation accelerates r
emediation of security incidents.

improved Incident Response & Recovery

AI-driven insights identify and neutralize 
risks before they escalate.

Proactive Threat Defense

Meet cybersecurity standards with automated 
monitoring and reporting.

Regulatory Compliance Assurance
 Prevent unauthorized access and ensure secure 
encryption of business-critical information.

Enhanced Data Protection

BUSINESS BENEFITS

Cybersecurity

Security First. Trust Always

Cybersecurity
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Legal & Judicial Systems
Courts, law firms, and 
regulatory bodies.

Large Enterprises
Corporations manage complex 
operations and compliance.

Energy & Infrastructure
Utilities, telecom, and 
construction companies.

Educational Institutions
Universities, schools, academic 
organizations, and educational 
institutions.

Government Entities  
Ministries, municipalities, and 
public sector organizations.

01 04 07

02 05

03 06

Financial Institutions 
Banks, insurance firms, 
and regulatory authorities.

Healthcare Sector
Hospitals, clinics, and medical 
research centers.

INDUSTRIES & INSTITUTIONS 
BENEFITING FROM TAFEEL
SERVICES



LET’S MAKE A MOVE

Email: info@tafeel.com 

920 015 787

Jeddah Branch:
Jeddah, Almurjan Dist, King AbdulAziz, Postal Code 23715

Head o�ce:
Riyadh, Ar Rabie Dist , King AbdulAziz Ibn Abdulrahman Saud, 
Postal Code 13315


